Privacy Policy
This Privacy Policy describes how FXIFY Solutions Limited (“we”, “us”, “our”, “Company”)
collects, uses, discloses and manages personal information in accordance with the Privacy Act
1988 (Cth) and the Australian Privacy Principles (APPs). This policy applies to any resident of
Australia when using our services through our website, and business operations.

1. Collection of Personal Information
We collect personal information about you in various ways, including:

When you interact with our Website, we automatically collect technical data such as your IP
address, browser type, device information, pages visited, and interaction patterns. We use
cookies and similar tracking technologies to collect this information, as detailed in Section 8
of this Policy.

We collect personal information that you provide directly to us, including:

- Contact information (such as name, email address, phone number, and postal address)
- Account credentials and preferences

- Payment and transaction details

- Communications and correspondence with us

- Survey responses and feedback

We may also collect “Sensitive Information” as defined under the Privacy Act, but only where
you have provided explicit consent or where otherwise permitted by law. This may include
health information necessary to provide our services or accommodate specific needs.

Where reasonable and practicable, we will collect personal information directly from you.
However, we may also collect personal information from third parties, including public
sources, service providers, and business partners where necessary for our business operations.

If you choose not to provide certain personal information when requested, we may not be
able to provide you with the full range of our services or respond to your inquiries.

2. Purposes for Collection and Use

As an “APP Entity” under the Privacy Act 1988 (Cth), we collect and use personal information
for the following legitimate business purposes:

To provide and maintain our services, including account creation, user authentication,
transaction processing, and delivery of products or services you have requested. We also use
this information to provide customer support, respond to inquiries, and resolve disputes.

For internal business operations, including data analytics, research and development, testing,
and improving our products and services. This helps us understand user behavior, identify
trends, and enhance the functionality and security of our offerings.

To communicate with you about our services, including sending service-related notifications,
updates about new features or products, and responding to your requests. Where you have



consented, we may send marketing communications about products, services, and promotions
that may interest you.

To comply with our legal obligations, including maintaining appropriate business records,
responding to legal requests, and fulfilling regulatory requirements. We may also use personal
information to detect and prevent fraudulent activities, protect our legal rights, and ensure
compliance with our terms of service.

We will only use personal information for the purposes for which it was collected or for related
secondary purposes that would be reasonably expected by you, unless otherwise required or
permitted by law. If we need to use your personal information for an unrelated purpose, we
will seek your consent unless the use is required or permitted by law.

3. Disclosure of Personal Information

We may disclose your personal information to “Third Parties” and “Overseas Recipients”
in certain circumstances. These disclosures are made to:

Service providers and contractors who assist in operating our business and providing our
services, including IT service providers, payment processors, data storage providers, and
professional advisors. These third parties are bound by contractual obligations to protect your
personal information.

Business partners and affiliated companies with whom we collaborate to provide our services
or conduct joint marketing activities, subject to appropriate data sharing agreements that
maintain the security and confidentiality of your information.

Law enforcement agencies, courts, regulators, or other government authorities when required
by law, in response to legal process, or to protect our rights, property, or safety, or those of
others.

In connection with a business transaction such as a merger, acquisition, sale of assets, or
restructuring, where personal information may be transferred as part of the transaction subject
to appropriate confidentiality safeguards.

Before disclosing personal information to an “Overseas Recipient”, we take reasonable steps
to ensure the recipient complies with the Australian Privacy Principles or is subject to similar
privacy laws that protect your information. Where this is not possible, we will obtain your
consent before making the disclosure or otherwise ensure the disclosure is permitted under the
Privacy Act 1988 (Cth).

4. Data Quality and Security

We take reasonable steps to ensure that the “Personal Information” we collect, use, and disclose
is accurate, up-to-date, complete, and relevant for the purposes for which it is collected and
used. We implement appropriate technical and organizational measures to protect Personal

Information against unauthorized access, modification, disclosure, or misuse.

Our security measures include:



- Industry-standard encryption protocols for data transmission and storage - Secure access
controls and authentication mechanisms - Regular security assessments and penetration testing
- Physical security measures at our facilities - Staff training on data protection and security
procedures - Restricted access to Personal Information on a need-to-know basis - Regular
backups and disaster recovery procedures

While we strive to protect your Personal Information, no method of transmission over the
Internet or electronic storage is completely secure. We cannot guarantee absolute security of
your Personal Information but commit to promptly notify you of any security breach that may
affect your Personal Information in accordance with our obligations under the Privacy Act
1988 (Cth) and the Notifiable Data Breaches scheme.

We regularly review and update our security measures to ensure they remain appropriate given
the nature of the Personal Information we hold and the evolving threat landscape. You can
assist in protecting your Personal Information by maintaining the confidentiality of any
passwords or access credentials associated with your account.

5. Overseas Disclosure

We may disclose personal information to overseas recipients located in the following countries:
United Kingdom and Malaysia. When we disclose personal information overseas, we take
reasonable steps to ensure that overseas recipients handle personal information in accordance
with the Australian Privacy Principles (APPs).

Before disclosing personal information to an “Overseas Recipient”, we take reasonable steps
to ensure that the recipient:

a) is bound by laws that protect personal information in a way that is substantially similar to
the APPs; or b) is contractually obligated to handle personal information in accordance with
the APPs and our instructions; or c¢) has obtained your express consent for the disclosure.

In accordance with APP 8, we remain accountable for personal information disclosed to
overseas recipients unless an exception applies. We will notify you if we believe an overseas
recipient may not handle your personal information in accordance with the APPs, and seek
your express consent before proceeding with such disclosure.

Where we are unable to ensure overseas recipients will handle personal information in
accordance with the APPs, we will only disclose your personal information with your express
consent, or where required or authorized by law. You acknowledge that by consenting to
disclosure of personal information to overseas recipients, APP 8.1 will not apply, and we will
not be required to take reasonable steps to ensure the overseas recipient complies with the
APPs.

6. Access and Correction Rights

You have the right to request access to the personal information we hold about you and to
request corrections to ensure the information is accurate, up-to-date, complete, relevant, and
not misleading. To request access to or correction of your personal information, please contact
our Privacy Officer using the contact details provided in Section 11 of this Privacy Policy.



We will respond to your access or correction request within 30 days. If we need more time to
respond, we will notify you and explain the reasons for the delay. If we refuse to give you
access to or correct your personal information, we will provide you with written reasons for
the refusal and information about how you can complain about the refusal.

Access to personal information may be refused in certain circumstances, including where: -
Giving access would have an unreasonable impact on the privacy of other individuals - The
request is frivolous or vexatious - The information relates to existing or anticipated legal
proceedings - Giving access would be unlawful or prejudice law enforcement activities -
Denying access is required or authorized by law

If you believe that the personal information we hold about you is inaccurate, incomplete, or
out-of-date, you may request that we correct it. We will take reasonable steps to correct the
information. If we disagree with your request, we will provide you with reasons for not making
the correction and information about how you can complain about our decision.

There is no charge for making an access or correction request. However, we may charge a
reasonable fee to cover our costs of providing you with access to your personal information,
such as photocopying or staff time. We will inform you of any costs before proceeding with
your request.

7. Direct Marketing and Opt-out

We may use your personal information to send you direct marketing communications about
our products, services, special offers, or other information we believe may be of interest to
you. These communications may be sent via email, SMS, mail, telephone, or other electronic
means.

You can opt-out of receiving direct marketing communications from us at any time by:

- Following the unsubscribe instructions included in each marketing communication
- Contacting our Privacy Officer wusing the details provided in Section 11
- Adjusting your communication preferences in your account settings (where applicable)

If you opt-out, we will honor your request promptly. However, you may still receive non-
marketing communications from us, such as service-related notifications, security alerts, or
legal notices.

We may share your personal information with third parties for their direct marketing purposes
only with your express consent. When we do so, we require these third parties to provide you
with a separate notice and opportunity to opt-out of their marketing communications. We are
not responsible for the marketing practices of these third parties once they receive your
information, and we encourage you to review their privacy policies.

We maintain records of your marketing preferences and opt-out requests to ensure compliance
with your choices. Please note that even if you opt-out of marketing communications, we may
continue to collect and use your personal information for other purposes as described in this
Privacy Policy.

8. Cookies and Tracking Technologies



We use various cookies and tracking technologies on our “Website” to improve your browsing
experience and analyze site traffic. These technologies include:

Essential cookies that are necessary for the Website to function properly, including
authentication, security, and session management. These cookies cannot be disabled as they
are required for basic site operations.

Analytical and performance cookies that help us understand how visitors use our Website,
including Google Analytics and similar tools. These cookies collect aggregated data about page
visits, user behavior, and traffic sources to help us improve our services.

Marketing and advertising cookies that enable us to deliver personalized content and
advertisements. These may include tracking pixels and social media plugins that monitor how
you interact with our marketing materials.

You can control cookie preferences through your browser settings. Most web browsers allow
you to block or delete cookies. However, blocking certain cookies may impact Website
functionality. For detailed information about the specific cookies we use and how to manage
them, please refer to your browser’s help documentation.

We may also use other tracking technologies such as web beacons, pixel tags, and clear GIFs
to collect information about your interactions with our emails and online content. You can opt
out of tracking by disabling images in your email client or using browser privacy features.

By continuing to use our Website, you consent to our use of cookies and tracking technologies
as described in this policy. We will obtain fresh consent if we implement new tracking
technologies not covered by this policy.

9. Data Retention and Destruction

We retain personal information only for as long as necessary to fulfill the purposes for which
it was collected, or as required by applicable laws and regulations. The retention period varies
depending on the type of information, the purpose of collection, and legal requirements.

For customer accounts and related transaction data, we typically retain information for seven
years after the account closure or last transaction, in accordance with Australian taxation and
corporate laws. Marketing-related information is retained for two years from the last interaction
unless you withdraw consent earlier.

When personal information is no longer needed for its intended purpose and we have no legal
obligation to retain it, we take reasonable steps to destroy or permanently de-identify the
information. Our secure destruction methods include:

For physical documents, we use secure shredding services that comply with Australian
Standard AS/NZS 5141:2019. For electronic records, we employ secure erasure methods
including digital shredding and encryption key destruction. Backup copies are automatically
purged according to our retention schedule.



We maintain detailed logs of all destruction activities and conduct regular audits to ensure
compliance with our retention and destruction policies. Our IT systems are configured to
automatically flag data for review when retention periods expire.

Where we engage third-party service providers to process personal information on our behalf,
we require them through contractual measures to follow equivalent data retention and
destruction practices that align with our obligations under the Privacy Act 1988 (Cth).

10. Notifiable Data Breaches

We maintain procedures to respond to and notify affected individuals of actual or suspected
data breaches involving personal information in accordance with the Notifiable Data Breaches
scheme under Part ITIC of the Privacy Act 1988 (Cth).

If we have reasonable grounds to believe that an eligible data breach has occurred that is likely
to result in serious harm to affected individuals, we will:

Promptly assess the suspected breach and determine whether it constitutes an eligible data
breach requiring notification. We will complete this assessment within 30 days of becoming
aware of the suspected breach.

Where an eligible data breach is confirmed, we will notify affected individuals and the Office
of the Australian Information Commissioner (OAIC) as soon as practicable. Our notification
will include:

- A description of the data breach - The kinds of information concerned - Recommendations
about the steps individuals should take in response to the data breach - Our contact details for
inquiries

Notifications to affected individuals will be made directly via email, phone, or mail where
practicable. Where direct notification is not practicable, we will publish the notification on our
website and take reasonable steps to publicize its contents.

We maintain internal procedures for containing breaches, assessing risks, notifying relevant
parties, and reviewing incidents to prevent future occurrences. Our staff receive regular training
on data breach response procedures and obligations.

11. Complaints and Contact Information

If you have any questions, concerns, or complaints about our privacy practices or this Privacy
Policy, please contact our Privacy Officer at:

Privacy Officer

FXIFY Solutions Limited

Email: support@fxify.com

Address: 142, Central Street, Clerkenwell, London, United Kingdom, EC1V 8AR

We take all complaints seriously and will respond to your complaint within a reasonable
period (usually 30 days). We will investigate your complaint and work to address your


mailto:privacy@ftmo.com

concerns. If we require additional time to investigate and resolve your complaint, we will
notify you.

If you are not satisfied with our response to your complaint, you may lodge a complaint with
the Office of the Australian Information Commissioner (OAIC). For information about how
to make a complaint to the OAIC, visit www.oaic.gov.au or call 1300 363 992.

The OAIC can investigate privacy complaints from individuals about Australian Government
agencies, and private sector organizations covered by the Privacy Act. The OAIC will
generally prefer that you first try to resolve your complaint directly with us before contacting
them.

We may need to verify your identity when you contact us about your personal information.
This is to ensure we protect your privacy and only disclose information to individuals who
have the right to receive it.

12. Changes to Privacy Policy

We reserve the right to modify this Privacy Policy at any time. Any changes will be effective
immediately upon posting the updated Privacy Policy on our Website. For material changes
to this Privacy Policy, we will make reasonable efforts to provide notification through our
Website or by sending an email to registered users at least 30 days prior to the changes taking
effect.

Your continued use of our services after any modifications to this Privacy Policy constitutes
your acceptance of such changes. We encourage you to review this Privacy Policy
periodically to stay informed about how we collect, use, and protect your personal
information.

The “Last Updated” date at the top of this Privacy Policy will be revised whenever changes

are made. Historical versions of this Privacy Policy may be obtained by contacting our
Privacy Officer.

Last updated: October 24, 2025



